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Welcome to Liva Insurance

Congratulations on becoming insured with Liva, the region’s
leading multi-line insurance group that provides Motor,
Home, Travel, Health, Life and various business insurances
serving the GCC region for over 80 years and insuring over 1.5
million happy customers. Previously Al Alamiya Insurance and
National Life and General Insurance Company, two dynamic
and award-winning companies.

Liva exists to instill confidence in your life to live the life you
want, well prepared for the unexpected.

Why? Because great insurance is about the right amount of
preparedness. Having a listening ear and helping hand at any
time, and every time. Having the coverage itself and all related
services under one roof.

Inside this booklet, you’ll find all the details about what your
policy covers and what it doesn’t. It also contains important
information about our dedicated helpline and the simple
process for making a claim.

Please take a moment to read through your policy booklet
carefully and digitally store it in a secure place for future
reference.

We welcome you to the Liva family and wish you a safe and
hassle-free year

Liva Insurance
Life’s good when you‘re covered.
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Table of benefits

Limits of Liability
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Amount (SAR)

a) Third Party Liability (Physical and Material 10,000,000 adllle ol 1-B80) il 6 dall ddas ;
Damages) (@dWlg dolll )l po¥l) Gyl ddgdus  (
b) Towing and Storage (ladll) dljlly dlasdl (0
) i SAR 500 .
- Inside City doall J=ls - -
- Outside City SAR 1,000 dopall zl= -
Percentage to consider the Motor Vehicle and i
Economic Total Loss: -Gdbaidl SIS Uilo Al Ol duas
65% giloyl @S joles vie golaidl IS o dS)I piss

The Motor Vehicle to be considered Economic Total
Loss if the repair cost exceeds the stated percentage
of the Sum Insured

Authorized Drivers

dxinali)] dasdll o odlel dueuidl

a) Insured

b) Drivers related to the Insured - parents, spouse,
children, brothers & sisters or the Insured’s domestic
worker or someone who work for the Insured based
on the labor law provided in possession of a valid
driving license

c) Otherthan (a) and (b) above, Named driver(s) are only
covered unless ‘Un-named driver >21 years’ coverage
is opted in which case anyone above 21 years with a
valid driving license can drive the vehicle
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Deductible/Excess Jo=ill gls

Deductible/Excess will only be collected in proportion to
percentage of liability assigned to the Authorized Driver
according to the report of the competent body attending the
accident.

Personal Accident Benefit

oo dlasill 8ol ddggadl dews sy Jasidl Jrasi Ja=i
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Personal Accidents benefit is for an accident involving the
Insured Motor Vehicle and is subject to the following:

a) Driver coverage (if opted) is for Insured or Authorized
Driver(s) only.

b) Passenger coverage (if opted) is for any non-fare
paying person travelling in the Insured Motor Vehicle
between the Lower Age Limit and Upper Age Limit of
16 years and 65 years respectively.

Description of Benefits and the respective amount(s) is as
follows:
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Benefit Description Amount (SAR) asaill goi
Death 100,000 3logll
Permanent Disablement (any occupation) 100,000 8)28)1 iy &) (,88l1 088y GAI izl of LIS @51l sl
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Total loss by physical severance at or above the wrist 100,000 = o saadll 5y of gayll dshia (o Gyl 5o
or ankle of both hands or both feet or one hand and

one foot

Total loss by physical severance at or above the wrist 50,000 =l o 8alg pad gf gunll dilain ¢e 83l 3 50

or ankle of one hand or one foot

Permanent total loss of sight in both eyes 100,000 Orll WS @ rall @ilag Al lags
Permanent toal loss of sight in one eye 50,000 8d=>lg e @ radl @lag Al ¢lags
Reimbursement of medical and surgical treatment 25,000 8ol ~hllg gl gilell wlagi
expenses

Geographical Extensions Ayl dnsil aunas
Geographical extensions (optional) is only for Own Damage. Llje ;895 ¥ doll ol s go (g)lisl) Ghesdl slaie¥l
Optional additional benefits are also not available outside KSA. s el e LIAl 3 sl ..;" | lsu" Lis| dslal
If not stated otherwise, single trip outside KSA must not exceed el ks )s“b HIS] pgaed] dyys) B> A= ddtol
21 days. Togy 21 dpg0ll z)l5 dps,all dlol jglexis Y1 g

Temporary Rent a Car

Temporary Rent a Car extension (optional): Maximum rental  qadi asu jlsudl 8ae & (dba dSje pb) dbadl )lad| ;1995 dans
period is 21 days and will start from delivering the Motor A1l zilol Al g o agy 21

Vehicle for repair.
« Gd92w JU) 125 a=lgll pagd) dbay dSya el dasd) (gadl asug

Reimbursement will be on an actual basis subject to amaximum y & niall ol dad e sl = osill el of
daily limit of SAR 125. e 199 & adall Jlodll dasd e Shadl [ angatll ey O Gl
ALl &)lad] 1995 bogpis Ra d69lgillg dbmicull jlouwdl yilgd

Policy/ Najm Report @26 of yo,ll 85

Police / Najm report is required for all claims wllall gia= @ G950 5 [ joull 10)85 pisy

Other Terms and Conditions S5l alssl g bg i

All other terms and conditions are as per the Company's  _lc dlalidl cpoltl ddgg doual (889 ()8l A=Yy bgpidl b
Comprehensive Motor Insurance Policy wording aspall dolsl oh;)“
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Life’s good when you're covered
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