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Welcome to Liva Insurance

Congratulations on becoming insured with Liva,
the region’s leading multi-line insurance group
that provides Motor, Home, Travel, Health, Life and
various business insurances serving the GCC region
for over 80 years and insuring over 1.5 million happy
customers. Previously Al Alamiya Insurance and
National Life and General Insurance Company, two

dynamic and award-winning companies.

Liva exists to instill confidence in your life to live
the life you want, well prepared for the unexpected.

Why? Because great insurance is about the right
amount of preparedness. Having a listening ear and
helping hand at any time, and every time. Having the
coverage itself and all related services under one
roof.

Inside this booklet, you'll find all the details about
what your policy covers and what it doesn't. It also
contains important information about our dedicated
helpline and the simple process for making a claim.

Please take a moment to read through your policy
booklet carefully and digitally store it in a secure
place for future reference.

We welcome you to the Liva family and wish you a
safe and hassle-free year

Liva Insurance

Life's good when you're covered.

VISITOR POLICY  P-LIVA-3-1-24-041

iva

degono ¢ Uolill WGy Uo Uoli dulngi JjLuiay &y
oillg dhnioll L6 6aSIYl dritolill Winlioll 63a=io Urolill
Utolilg 121l (rolia Ujliodlg wijliu)l e (oli Wl %) 169
G (ol Wl £ (1o aya=llg liall ble Uolillg Lanll
Uolsil yulao Jga déhio o lole A Uo HAU degiioll
Lo Ylwnilg Lay olani dritoli Wload wiils LJl paulall
dylaill dollsl G * (tolil) Wy duollsl (Jgilo 10 (e Ay
JUg) ouwl Blw Ylop=i Wils (ritaioliss (ismil 6ayaall
ole Uolil) dyilngll dApillg UuinUi (auwqlll Guivl) Yo Aji

upadill jSlgall (o aasll ple (WLjilalig olllg Lall

fo=iile vlya) a8i)l yupe) ¢ Uuolill Wy dole Gl (ol
el Lle Yoailg @y olad Cuis LolUal $all 6Ll welwly
A=5qioll pré Wbophll Adalgod alaiwyl

)28l Claioy Al g Jledll Urolill YU & (rolill (TN ENPY
HE ga Lo JAJ sgndll dyjalallg vl slasiw)l (o LoLAll
) Ugsl ouaiiq celosll Gliliniol du1li ménolly Ebgio
dlolb drhi Chay U a8 Jal pisos WLBQUI &ron b
Lavila duglinoll drhily Cliledgi $oiwol &) 6aac Uljos

.6anlq dlho Cuni dlnll ClA Cloadll dolag

Jga duglholl Jrnllill fron =il Llisl 1Aa yb i
oA .Lidyig b dalioll jréq dalioll Urolill With<i Joso
G369 JLaill jSpo Jga dodo Wlogleo Lule Lilisll ($ging
laclil (ool daunoll Wighallg sl yanigll oeall

Cl ualadl d8yhgll wuris 6cp8) Cidgll YAsy uatndi vy
816glioll diaall aal Hle (ol Ulho o Liod) Aisjaliq dylisy
0ojll aic W&o dlgauny aul Egapl Clifay Curay Elal

Uo Lole Cl Luoiig Utolil) W&y 8wl pd 13320 Ly LAY
doMiwg Ulol Salrsl

U030 ULilg 6gla oLl



Start your search here!

Use the PDF search tools to find what you're looking for on any device

4 — A

ispll ddaw
[l »)
i
O 0
Press Ctrl+F (or Command +F on a Mac)
(Mac jlaa ule Command+F gi) Ctrl+F Lle hAl

Desktop

N J
TABLE OF CONTENTS
Definitions........ccccvriiiiiiiiinneeneeeeennneees 4
Recoverable Expenses / Benefits....... 8
Limitation and Exception................... 8
General Conditions .........cceeeeeeeeeeeees 11
Table Of Benefits......cevreemmmeeennnnnnnee. 15

Visitor Policy ~ P-LIVA-3-1-24-041

iva

ILid ¢liag il

jlaa ¢l ule dic ¢iayi Lo Lle joisl PDF b Craull Wigal padiwl

4 I:D A

Phone/Tablet vagll jlaali/ilall

(& or &

Select Find in Page icons Select Search Icon

dadnll oo &atll jojaan Gl joyaan

N J

WUQinoll doils

Gl =il
A ....&0Uioll / AL GLLSI LSSl
Mt ALanll&olioll
eveeeeeeeeeeesseessssseeseeeeeeseessssssssssseees dolsl lnguiti
o &olioll Jgan



Visitor Policy

The Policyholder is requested to read this Policy carefully
and to advise the Company as soon as practicable if there are
any errors, or if any alterations or clarifications are required.
Alterations will not be agreed to be effective retroactively, if
advised after occurrence of an event giving rise to a claim and
if relevant to such claim.

This Policy, the Schedule and any Memoranda or Endorsements
thereon shall be read together and considered as one
document and shall constitute the entire contract of insurance.
Any word or expression, to which a specific meaning has been
given in any of them, shall bear such meaning wherever it may
appear.

Definitions:

The following terms, wherever mentioned in the policy, its
annexes or endorsement shall have the meaning assigned
thereto:

Law: The cooperative health insurance low in force in the
Kingdom of Saudi Arabia.

Insurance: Proof of insurance coverage under this policy along
with its schedules, appendixes, or attachments.

Period of Insurance: Duration stated in the policy schedule
where insurance is valid.

Duration of Policy (Coverage Duration): Number of days
where the policy is in force commencing from the date of his
entrance into the Kingdom.

Inception Date: Date stated in the policy schedule on which
insurance coverage starts.

Benefit: Expenses needed for providing health care included
in the insurance coverage within the limits specified in the
policy schedule.

Insurance Coverage: Basic health benefits available for the
beneficiary as specified in the policy.

Coverage Limits: The maximum limit of a company's
responsibility as specified in the policy schedule intended for
any insured person.

Country of Origin: The permanent and main country of
residence of the insured.

Insurance parties: Policyholders, health insurance companies,
Third Party Administrators (TPAs) and health care providers.

Insurance Company: Liva Insurance Company.

Policyholder: The natural or legal person or entity for whom
the policy is issued.

The insured (the Beneficiary): The applicant for an entry visa
to the Kingdom with intention to pass, visit the Kingdom or
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extend his/her visit; the person for whom the coverage is
approved under this policy.

Health care provider: Health Facilities (governmental/non-
governmental) licensed to provide health care in the Kingdom
in accordance with relevant laws and rules and accredited
by CCHI, such as hospitals, pharmacy, laboratory, physical
therapy Center or a radiation therapy center.

Preferred Provider Network (PPN): a group of health care
providers accredited by the Council of Cooperative Health
Insurance and designated by the health insurance company
to health care provide to the insured. Directly and bill the
insurance company whenever a beneficiary presents his
valid insurance card, provided that said network includes the
following levels of health care:

* First Level (Primary Healthcare).
* Second Level (General hospitals).
+ Third Level (Specialized or referral hospitals).

Licensed Physician: A medical practitioner who has received
an appropriate scientific qualification, officially licensed
to practice medicine by the Saudi Commission for Health
Specialties and accepted by the Policyholder and the
Company to provide treatment for which compensation might
be claimed under this policy.

Ilness: A sickness or disease suffered by the beneficiary, and
which necessitates medical treatment by a licensed physician
before and during the period of policy.

Traffic Accident: An unintended and undesirable collision
by a vehicle, electrical or mechanical, whether it is a car or
a bus, public or private, with another vehicle, in a movement
state or not, or with an immobile body such as a construction,
barrier, post, tree or the like; or with a pedestrian on any road
or street, which could result in minor or severe injuries; and
which might lead to physical disability, death or to partial or
total damages to properties.

External Violent Means: Any means in which causes an
accident or injury to the insured member.

Personal Risk (moral hazard): Any action, or practice
undertaken by a person that is considered to be risky or likely
to expose to a disease or to an accident, or likely to lead to a
complication of a disease or a previous injury.

Emergency Case: The urgent medical treatment necessitated
by the medical condition of the insured as a result of an
accident or urgent health condition requiring prompt medical
intervention.

Hospitalization: Admitting a beneficiary as an in-patient
staying at least overnight in hospital on the basis of a referral
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from a licensed Physician.

Allergy: The sensitivity of a particular person has to some
kinds of food, medication, weather, pollen or any elements
related to plant, insects, animals, minerals, chemicals or other
materials causing such a person to develop bodily reactions
from direct or indirect contact with such elements resulting in
conditions like asthma, indigestion, itching, hay fever, eczema,
headache.

Congenital Deformity: The functional, chemical or bodily
defect usually existing before birth whether hereditary or
resulting from environmental factors in accordance with
medical practice.

Pregnancy and Delivery: Any pregnancy and/or delivery
including normal and cesarean deliveries and abortion (taking
into consideration cases stated in the exclusion section under
this policy).

Emergency Medical Evacuation: To transfer the patient to the
nearest medical center inside or outside the Kingdom where
medical treatment needed by the patient is available.

Psychological Cases: Intellectual, mode, cognitive or memory
or total or partial mental disorder.

Disability Cases: An inclusive term that covers different
cases of organic impairment/defect, activity limitedness and
obstacles that impede participation.

Rehabilitation (physiotherapy): A complementary part
of comprehensive health care and its applications for
rehabilitating a person suffering from constant weakness to
the highest level of performance in family and social life which,
in turn, would enhance the healthcare system as measured
by cost-benefit analysis. The policy covers diagnostic and
treatment procedures and test pertaining to rehabilitation
cases during the validity of the policy.

Premium (subscription): The amount payable by the
Policyholder to the insurance company in consideration of
the insurance coverage by the policy during the period of
insurance.

Basis for Direct Debit or on Company Billing Provided: Non-
payment facilities provided for the insured by health care
provider appointed by the company, where all of the expenses
are directly billed on the company's account.

Basis for Reimbursements: The method used to compensate
a policyholder for recoverable expenses paid and claimed by
the insured.

Recoverable Expenses: The actual expenses incurred for
services, supplies and equipment which are not excluded
in section three of this policy, provided they are prescribed
by a licensed physician as a result of an illness suffered by
the insured, and should consider expenses are necessary,
reasonable and customary in the relevant time and place.

Claim: A request submitted to the insurance company or
its representative by a health care provider, the insured or
the policyholder, for the purpose of the reimbursement of
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the costs of health care services covered by the policy, and
accompanied supporting document ie. medical documents /
report and invoice.

Claim Supporting Documents: All documents proving the
insured age, nationality and identity; time validity of the
insurance coverage; details of the event from which the claim
is arising; and proofs of the payment of expenses. They also
include other documents, such as the police report, bills,
receipts, medical prescriptions, physician's report, referral
and recommendations and any other documents required by
the company.

Reimbursement of Expenses of Traffic Accidents: A medical
claim arising from a traffic accident for the coverage of an
individual injured because of this accident, whether he/she
is the one crashing or crashed into. If the claim expenses are
compensable for the injured individual, i.e. covered under any
other plan, program or insurance or the like, the insurance
company first reported to shall accept the liability to cover
the injured individual and monitor his/her medical treatment
and the liability to reimburse these expenses; and shall act on
behalf of the insured in claiming against others to pay their
ratio of the claim.

Reasonable and Customary Medical Expenses:

A - The medical expenses agreed upon between the insurance
company and the health care provider that are compatible with
the level of fees charged by the majority of licensed physicians
or hospitals in KSA and widely recognized in the market.

B - The medical expenses that do not differ significantly from
what the licensed physicians considers acceptable for being
usual and customary for any similar illness, and for which
claims for compensation for the costs of its treatment are
recoverable under this policy.

Corpse Repatriation To Home Country expenses: All the
arrangements and the transportation expenses of the body of
deceased insured to his home country.

Fraud: Intentional misleading activity by any of the insurance
parties, which may lead to gain advantages, money, or
uncovered benefits or benefits that exceed the limits allowed
for an individual or entity.

Abuse: Practices by any party involved in the insurance
relationship that might lead to gaining access to benefits or
privileges thatthey are notentitled to have under theinsurance
policy, but with no intention of fraud or misrepresentation or
deceit or distorting facts for the purpose of getting the benefit.

Misleading: Behaviors by individuals or entities that do not
fall under the definition of fraud.

Endorsement: A document issued by the company, upon
written request from the policyholder, on the company’s
official forms date and signed by an authorized employee
to establish the validity of any amendment to the policy in a
manner that dose not affect the basic coverage.

Policy Appendix: An appendix has been attached to this policy
containing all the guidelines and procedures related to policy
implementation.
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Recoverable Expenses / Benefits

For the purpose of this policy, recoverable expenses shall
mean the actual expenses incurred for services, supplies and
equipment which are not excluded in section three of this
policy, provided they are prescribed by a licensed physician
as a result of an illness suffered by the insured, and should
consider expenses are necessary, reasonable and customary
in the relevant time and place.

Accordingly, the recoverable expenses are subject to
emergency cases and shall include:

1. Health benefits:

(a) All expenses of medical examination, diagnosis,
treatment and medicines as shown in the policy schedule.

(b) All expenses of hospitalization.
(c) Cases of pregnancy and delivery.

(d) Treatment of dental and gum diseases, with the
limitation in the case of tooth treatment to emergencies,
including filling, root canal treatment, abscess extracting,
in addition to customary follow-up medical procedures
and antibiotics and painkillers.

(e) Cases of premature babies, which shall be covered
subject to the maximum of the mother's benefit.

(f) Cases of urgent renal dialysis.

(g) Urgent medical evacuation, inside and outside the
Kingdom.

(h) Injuries due to traffic accidents.

2. The costs of repatriating the corpse of an
insured individual to his/her home country.

Limitation and Exception

(A) This policy shall not cover claims arising from:

1. Medical treatment and examinations which could be
postponed until the insured returns home, including
rehabilitation according to the evaluation of the treating
licensed physician.

2. Illness resulting from abuse of some medicines,
stimulants, or tranquilizers, or from the use of alcohol,
drugs, or similar substances.

3. Cosmetic treatment or surgery unless necessitated by an
accidental bodily injury not excluded in this section.

4. General examinations, vaccines, drugs, or preventive
measures that are not required for a medical treatment
covered under this policy.

5. Treatmentreceived by the insured free of charge.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Recreation, convalescence, cosmetic, general physical
health programs, and treatment in social care institutions.

Any illness or injury resulting directly from the insured
profession, and injuries caused by participating in official
competitions.

Treatment of medically recognized venereal or sexually
transmitted diseases.

Costs of treatment following diagnosis of HIV or any
disease related to HIV including AIDS and its derivatives,
alternatives, or other forms.

All costs relating to tooth implant, artificial teeth, fixed or
mobile bridges, or orthodontic.

Costs of vision or hearing tests, vision correction products
or surgery, or visual or hearing aids.

The expenses of the insured’s transportation within
and between cities of the kingdom by other licensed
(ambulance) means of transportation.

Hair loss, baldness, or artificial hair.
Psychological treatment, mental, or nervous disorders.

Allergy testing of any nature unless relating to the
prescription of drugs.

Equipment, methods, drugs, procedures, or hormone
treatment for the purpose of birth control, contraception,
fertility, infertility, impotence, secondary sterility, in-vitro
fertilization or any other method of artificialinsemination.

Congenital weakness or deformity unless it is life
threatening to the insured.

Any costs or additional expenses incurred by the insured
companion during hospitalization except hospital room
and board charges for one companion, such as a mother
accompanying her child aged up to twelve years, or
whenever medically necessary as assessed by the treating
physician.

Treatment of acne (adolescence pimples) or any treatment
relating to obesity or overweight, except covered drugs.

Organ or marrow transplant or implant of artificial organs
to replace any organ of the body in whole or in part.
Personal risk mentioned in the Definition Section of this

policy.

Artificial and prosthetic limps.
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23.

24.

25.

26.

27.
28.

29.

30.

31.

32.

33.

Natural changes of menopause for the insured female,
including menstrual disorders.

Except in emergencies, this policy does not cover any
expenses for treating stable chronic or pre existing
diseases.

Expenses for any disease or injury or bodily weakness
or physical disability and related consequences, whose
symptoms occur or appear before inception date of
insurance coverage.

Herbal or natural medications or any alternative medicine
procedure and medications.

Insured resistance of medical evacuation or going home.

Transportation and treatment which is not arranged
beforehand with the company.

Illegal abortion operations (according to the Laws of the
Kingdom of Saudi Arabia), or pregnancy and delivery that
was not mentioned in the insurance declaration form.

Intending to commit suicide or self-inflicted injury, or
active participation in any activity or dangerous athletic
competitions.

Resistance or refusal by the insured, or non- compliance to
medical instructions provided by the company physician
and the treating physician.

Any unnecessary medication or a medication which was
not necessary related directly to the emergency covered
by the policy.

The company will not medically evacuate or repatriate
the insured to home country in the following cases:

(a) If the insured is not medically diagnosed to be
evacuated.

(b) Pregnancy that proves to be of more than six months.

(c) If the insured is suffering from mental or neurological
disorder, unless he is hospitalized.

(d) Corpse repatriation expenses to other than his home
country.

(e) If the insured suffers minor wounds, or minor injuries
such as twists, or minor fractions, or a simple disease
which can be treated by a physician in the kingdom of
Saudi arabia, and which does not prevent the insured
from continuing his journey or going back home.

(B) This policy shall not cover any health benefits and
transportation back home of the corpse in case the
claim is directly resulting from:

1.

War, invasion, and act of (foreign) aggression, whether
war is declared or not.

lonizing radiations, pollution from radioactive activity
of any nuclear fuel, or nuclear waste resulting from the
combustion of a nuclear fuel.

VISITOR POLICY  P-LIVA-3-1-24-041

iva

U Joding W Uodol) uwldl guwl dusphll wlpsill
Lol Wl <

wlbai ¢l Urolill 1aa play ¥ .« @)jlall wylal clifiwy
63g2g0ll UAlpoll qi 8p8imgll diojoll UAloll @i=l
Vi jac gl Bawa eA of Wl of Udke i WLk
Jib laalel Jalij of Lani Lillg arle dyiyioll Qsliill

Sl dun il Yupw &)U

1Al G Gl dumpiall digall ol Wlirelll dlalgy 2=l
SJadiual)

Uhgl) 6292l gi puall el aJ (Jodoll doglito
il o Wiuo auyiyi oy rod $aJl @ilsllg J&ill

dAlooll Aokl 86q ) Ligilll pé yalasyl Wiloc
valaayl gi 8avgllg Joall Wila gi (Wag=wll dup=ll
ol Culhh L6 (Lavic Qndoll jié ) VgLl

dajuiioll gf Luwdi gf Ly yudill el of JLAiiVl ro=i .

LAl elall) duwoslio of Uase Gl oo dlauiiill
Wlauagilu Aol pac gi aJ (ool UAS) of Goglio
l=oll L nllg dAapil wh daiwlgy doaboll durhll
Loy 8 blo Untiroq Ljgpa Uiy rod ol $)gpd pié 2lle i
UtoliJl G.6q Blnsoll 65Ul

02l LJl A (odoll 8alel of pulall cMAYL A il pgdi (1
AU QYL b Gl

EUAJ Ludn YgAo pué ad (odoll YLa 13] i

Jaubl @iw (o JiAY laigan curly il Joall wila .y

Lo e gf dullic CllAl (o wiles A Jodoll LA 13] .
i L T “ L“,b roé_j_.! ro_]

Ailhgo pé aly Ol YOgioll A Yodoll WLy dalel &

Wl of 10k 29 (o Liley A Uodoll UL 13] .2
Jali=o UALo gl ot jguu s of  WielgIVl Jio dlayin
&dod Vg 092l aly b ekl J18 (o Winllzo Ulod
ailng LJl Aialel gf 01w dlay jlpoiwl (oA yitiioll

[P

[€

.fo

M

v

A

.ra

P

Frr

P

6alclg dranll &olioll Lo (W ddtig)l oda (U

Gllnoll s b VLl Hhgoll LIl Yloiall
:odUI (e 8 pblio AL

rol Lol cuilel clguw (Luainll) Ulgasll Jlocl i)l apall
Ol o

2989 i U0 peel=abyl ity CigLill gf daigll ilel=abyl
15964 3989 @lyial Ue dail duged LRI & gi $ag4

10



3. The radioactive, toxic, explosive, or any other hazardous
elements of any nuclear plant or any of its nuclear
components.

4. The insured'’s service or participation in armed forces or
police operations.

5. Riots, strikes, terrorism, or similar acts.

6. Epidemics, and Chemical, biological or bacteriological
incidents or interactions, if these incidents or interactions
result from work injury or occupational hazards.

General Conditions
1. Proof of validity (Coverage Validity):

This policy represents the basic level of insurance coverage
granted to the insured and will be valid from date of entry to
the Kingdom.

2. Eligibility:

All applicants for a visa to the Kingdom of Saudi Arabia for the
purpose of a visit - or extending the visit — or for the purpose
of a transit as well as their companion, in accordance to the
Council of Ministries decree No.(180) dated 2/5/1435 AH.

3. Premium payment (Subscription):

The applicant is responsible for the payment of the insurance
premium agreed upon with the company when applying for a
visit visa or an extension of the visit.

4. Termination of Beneficiariesinsurance coverage:

a. When the period of policy has expired as specified in
the policy schedule.

b. Upon exhausting of the maximum benefits limits stated
by the policy.

c. Recoverable expenses continue to be in force with
regard to any continuing disease that leads to extended
hospitalization at the end of the coverage, until
consuming the maximum benefit.

5. Verification of insured’s Health Condition:

a. The company is entitled, and should be allowed to, via
an authorized medical entity, examine the insured for
whom the recoverable expenses claim was filed on the
company account, for two times as a maximum, while
the insured is in the kingdom.

b. The insured must cooperate and allow for the necessary
measures at the expense of the company, that the
company requires within reasonable limits for the sake of
enforcing any rights or claims or legal compensations from
other parties, for which the insured is held accountable.
The insured may not abandon financial rights, except with
the explicit or implicit company approval.
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6. Non duplication of benefits:

In case of a claim for recoverable expenses due under this
policy for an insured who is also covered for the same
expenses under another plan or scheme or other insurance or
the like, the company shall be liable for the coverage of such
expenses and shall subrogate that insured in his claim against
third parties for payment of their proportionate share of such
claim.

7. Basis of direct billing of the Company by the
preferred provider network (PPN) :

a. The insured is entitled to receive healthcare from the
PPN agreed upon with the company without being
required to pay the cost of such services.

b. The health care providers assigned by the company
shall send all medical expenses incurred under this
policy, during a period not exceeding 30 days. The
company evaluates and addresses such expenses, and
notifies the insured when expenses reach the maximum
benefit limit.

c. The company has the right to delete or replace any of/or
all the health care providers assigned for the purposes
of this policy, during its validity period, provided
that it coordinates with the insured and appoints an
equivalent substitute for the health care providers of
the same level.

8. Reimbursement basis:

The insurance company under the terms, conditions,
limitations and exclusions of the policy compensates the
insured within a period not exceeding 30 working days from
the date of submission of the claim according to the prevailing
prices. The insured should submit the claim to the company
during a period not exceeding (60) days from the date of
incurring such expenses, taking into account the following:

a. Compensation will be paid after the company agrees to
the fact that expenses are covered by the policy after
the completion of the insurance claim form and submit
it to the company; attached with the original detailed
invoices as well as any other relevant documents such
as medical information documents, airline tickets and
travel documents.

b. Compensation will not, under any circumstances,
exceed the maximum coverage limit .

c. The amount of compensation shall be restricted to
the usual and familiar expenses which are accepted in
Saudi Arabia.

d. The company must be informed immediately in case
of death, hospital admission, sudden homecoming,
medical evacuation, or personal-caregiving, and such
notification should include medical information about
the illness and the injury.
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e. Notification should be made by phone or e-mail to the
emergency service in the company that operates 24 hours.

f. The policyholder and the insured person should
cooperate with the company and immediately notify
it of any request of compensation or the right to take
action against any other party.

g.  Moreover, the policyholder should inform the company
and take the regular procedures in the case of a request
of compensation from another party in order to protect
the interests of the company.

9. Cancellation:

The insured has no right to cancel the policy when it comes
into force, except in the case of non-entry into Saudi Arabia,
and accordingly the company is liable to refund the premium.

10. Approvals:

The company shall response to approval requests from service
to provide health care to beneficiaries within a period not
exceeding 60 minutes.

11. Gender:

For the purposes of this policy, words using the masculine
gender are deemed to include the feminine gender as well.

12. Notifications:

a. Al notices or correspondence between the insurance
parties shall be formal.

b. The insurance company must inform the insured of the
expiration date of the insurance policy.

c. The insured is obliged to notify the insurance company
when their contact information is changed.

13.0bligation not to visit for the purpose of
treatment:

The insured and the other beneficiaries listed in the insured
schedule of this policy are obliged not to use this policy to
cover any known illness or any previously diagnosed illness,
and not to visit Saudi Arabia in order to obtain this treatment
within the coverage of this policy.

14. compliance with policy conditions:

As a precondition to any liability of the company, the
beneficiary should strictly comply with and execute all
requirements, conditions, obligations and commitments
stated in this policy.
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15. penalties:

Any disagreement or dispute arising out of or relating to this
policy shall be settled in accordance with article (14) of the law.

16. Approval of the policy:

This policy will be electronically sanctioned through the
entities authorized to do so.

17.Complaints Procedure

In case of any objection or inquiry, we are happy to serve you
through the following channels:

® Customer Toll free number: 8002444481

® Email: customercare.sa@livainsurance.com
WE PROMISE TO:

e fully investigate your complaint.

® keep you informed of progress; and use the information
from your complaint to proactively improve our service
in the future.

e If you are still not satisfied after the review, you have the
right to escalate your complaint in line with Insurance
Authority’s guidelines through the following channels:

® Toll free number: 8001240551
® Website: Care.ia.gov.sa

@ Or file a petition of dispute at the Committees for
Resolution of Insurance Disputes and Violations
through: www.idc.gov.sa

18. Jurisdiction and applicable law

® Any dispute arising out of this Policy is subject to
applicable rules and regulations in the Kingdom of Saudi
Arabia, and shall be referred to the Committee for the
Settlement of Insurance Disputes.

® Any lawsuit arising out of this policy shall not be approved
in the event it is filed after the expiration of five years of
the event giving rise to such lawsuit and which interested
parties were aware of, unless there was a convincing
reason to the Committee for the Settlement of Insurance
Disputes.

19. Language

In the event of any difference in the meaning between the
Arabic and English texts in this policy then, Arabic text is
deemed to prevail.
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Table Of Benefits

Benefits and limitation of

cover under the policy

The maximum benefit of the
policy term for any insured
including the lowest limits
contained in this policy
Medical examination and
treatment of emergency
cases

Hospitalization expenses

Deductible (co-payment)
Hospitalization

Limit of daily room and
board for the patient
including bed cost and
nursing care, medical visits,
and medical supervision and
subsistence services. This
does not include the cost of
medications and medical
supplies that are given
according to the prescription
of the doctor.

Limit of daily room and board
for a patient companion.

Expenses of emergency
pregnancy and delivery.

Travel costs of one close
.family member caregiver

Emergency dental treatment

Treatment of premature
born babies

Injuries resulting from traffic
accidents

Emergency Renal Dialysis
costs

Medical evacuation inside
and outside the Kingdom

Corpse repatriation to home
country expenses

Geographic Scope of
coverage

Visitor Policy ~ P-LIVA-3-1-24-041

SAR 100,000

Up to maximum limit

None
Up to maximum limit

(Shared room, a maximum of
SAR 600 per day)

(Shared room, a maximum of
SAR 150 per day)
A maximum of SAR 5,000
during the policy period
A maximum of SAR 5,000
during the policy period
A maximum of SAR 500
during the policy period
Up to the maximum benefit
of this policy
Up to the maximum benefit
of this policy
Up to the maximum benefit
of this policy
Up to the maximum benefit
of this policy
A maximum of SAR 10,000
during the policy period

The Kingdom of Saudi Arabia
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Life’s good when you're covered.




