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MESSAGE FROM THE CHIEF
EXECUTIVE OFFICER

Dear Colleagues,
Corporate responsibility is an essential
part of our business. At the core of our
corporate responsibility is the need for an
ethical and sustainable business model as
this impacts our business relationships
and the environment in which we
operate. Thanks to the efforts of every
employee, our Company enjoys a
reputation for integrity that is based on
our shared values and a culture of mutual
respect for different perspectives, ideas
and opinions.
In order to maintain our high standards of
ethical behavior we must ensure we adhere to
our values, our business rules and our
operating guidelines. This is fundamental to
the success of any organization and especially
for us who aspires to be ‘the most reliable,
service driven & innovative solution provider
through constant development of Partnerships
and Teamwork’. We must look beyond just
compliance and focus on setting a higher
standard of behavior.
Al Alamiya’s Business Code of Ethics describes:
- Our vision and our values

Our behavior and compliance with

applicable laws

Our interaction, alignment and collective

management model to achieve our

business objectives

Our respective responsibilities (personal

and team)

Levels of authority; and
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Speaking or representation on behalf of
the Company

This Code of Ethics exists alongside local
applicable laws as well as the Company
policies, which apply to our day to day
activities.

The attached Code of Ethics has been
approved by the Board of Directors, and
will continue to evolve as our Company,
grows and new policies are developed.
Therefore, it is important that you
familiarize and keep vyourselves updated
with the Company’s prevailing Code of
Ethics to determine the appropriate
behaviour.

We expect that everyone will read this
and become familiar with the
requirements outlined in this document
and comply with the rules and guidelines
set out therein.

This Code of Ethics applies to all
employees of the Company, consultants,
independent  contractors and  business
partners.

Violation of this Code of Ethics is a
serious matter and may result in legal
ramifications for you and the Company. If
you have any questions or need further
guidance, please discuss them with your
line management or refer to Human
Resource Department as appropriate.
Successful implementation of the Code of
Ethics will undoubtedly go a long way
towards Al Alamiya becoming the ‘the
most reliable, service driven & innovative
solution provider through constant
development of Partnerships and
Teamwork’” for our clients and partners
and the wider insurance sector, meeting
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the  aspirations of our  customers, Al 7 L gz B piaid | 0SS loalsin () c-”a.'ii

employees and shareholders.

| look forward to your continued contribution
towards the success of Al Alamiya and thank
you for your help in making Al Alamiya a
responsible member of the corporate
community and an ethical and safe place to
work.

Yours sincerely,

Khalid Gaafar Allagany
Managing Director
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INTRODUCTION

In line with the requirements of the Code of
Corporate Governance issued by the Board of
the Capital Market Authority (CMA) in the
Kingdom of Saudi Arabia, pursuant to its
resolution  number  1/212/2006  dated
21/10/1427H corresponding to 12/11/2006
and its subsequent amendments, the Board of
Directors (the Board) of Al Alamiya (hereinafter
also referred to as “Al Alamiya” or “the
Company”) has established its Corporate
Governance Framework.

The Corporate Governance Framework of the
Company has been established with due
regard for the Law on Supervision of
Cooperative Insurance Companies and its
Implementing Regulations, Circulars,
regulations and guidelines issued by the Saudi
Central Bank (SAMA), applicable circulars
issued by the Ministry of Commerce, Capital
market Authority and the Saudi Arabian
Organisation for Certified Public Accountants
(SOCPA) were also referred to in establishing
this Corporate Governance Framework.

The Board of Directors of the Company and its
committees, in their endeavour to ensure the
best practice of governance to protect the
shareholder and stakeholder rights, have
reviewed and approved this Code of Ethics.
This Code of Ethics will be the guide for all
employees of the Company in regards
acceptable and unacceptable conduct and
behaviour.
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SCOPE AND RELIABILITY ey g gdalll
These principles apply to all AlAlamiya e A dlall g par e gl sda (gud
employees, with the AlAlamiya Board of S PR | S POV S (IS P I - 22y o
Directors adopting its own code of conduct and sia e 3 yu Lo L aolal] I e Slals

work ethics in accordance with these relevant

. ) . > Byal—all & 8Matl o3 ol —eantls i olas¥lg ol
principles, regulations and instructions issued

by the competent authorities. Azl alell oo
These principles set the minimum code of gl clgal o 5a¥l ol el dloda su =39
conduct, and all managers within AIAIamiy.a RS Al gain ALl S il ey bl piaz Jacxng
have a responsibility to enable their Lk myld 5 g5kl s ke O LYI s repdloy—s

employees to familiarize themselves with
these principles, acknowledge, and agree
them and attach them to the employee's file
and ensure that they are aware of it.
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whether more detailed instructions or d 935 Adladl ey cggaldl s d JLiiadl) pegiyls|
procedures are needed within their IS tsslll sia o GLSI y3atlly Lpng—uds psos
departments to comply with these principles, Lot ool 378

and AlAlamiya should provide all its staff with
adequate perception of these principles
during their work.
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DEFINITIONS

A.

Business Ethics: A set of ethical rules and
standards, which an employee must have
in his career towards his work, his
colleagues, and towards society as a
whole.

Financial Institution Employees: Board
members and committees, executives,
employees (officials and contractors),
consultants, and employees working
through a third party.

Stakeholders: Anyone who has an
interest with Al Alamiya, shareholders,
creditors, customers, suppliers, and any
third party.

conduct:

Professional Performing job

duties  honestly, impartially  and
objectively in accordance with best
practices, continuously working to

achieve the goals of the Al Alamiya, and
be practiced within the limits of the
powers vested, and perform work
without negligence and without violating
regulations and instructions, and not for
the purpose of harming the public
interest, or to achieve self-interest.
Internal Information: Any information,
data, figures or statistics, whether verbal,
written or electronic, obtained or
accessed by any of the employees of the
AlAlamiya because of the nature of his
work or by virtue of belonging to the
company and not available to others

Approved on 1% of October 2019

PART OF THE REA GROUP

i) gl (e lpus

LY ulall e Aegeme (B rdeadl Sl
ke o=t O com @I aSoludl Gls¥ly aelgalls
slemiy (nalosll oedlaly calos olxi diiea § abooll
JSS gzl

Olaellly 3o s sl : AUl Al ] guio
Ctasay) (aaboglly cadadind) giud ! cdie Aaiudl
o Ogdany (add) cnal gllg « oy Lidaadlly ((raiBlaiag
JCA (LA TP

cadLadl 2o dxlas 4 (e S dxlall ul:uai
AJ:)JQ éij nog‘é)}l‘j £5M‘3 ‘Q'.\.-B‘u\-”j AC}}QALW-NS
‘@)L‘.’

s gll ol ol eloly plall ol lel i
claslol | Jyndl 33 A gmgag daliis Akl
oy adlall Blaal gz eyl peily Joally
gl Slodall sgu s 6 Sl ol (5SS
0939 JLoa¥l e 5, 2mie JS iy J—oall & slig
it O9—Su W19 ¢ il alantly A alas¥l & allses
dlian Gdmil of (Aalall dlially 5yl Glal

ol il gl Sl aglae gl sl lull Sl aglall
S i i s sty il an| gl al3)]
Ll bl g Lple Jnn A9 AST) o A lass
3|4L_L¢=3L_w.ylap..5.m3._gl.d|g:5_.qmu_a‘_5l

S A Lie Cnly A0 sl oS

-

-&

-&



c"l_x_o_ll_o_lli:%

AL ALAMIYA
Code of Ethics Policy gl & glad) (glina Ao
F. Confidential Information, Data or R 1 i U i bl 5f sl —aglall
Documents:  Any information  or - -

documents that are not publicly available
concerning work, administrative and
financial arrangements or the financial
situation of AlAlamiya.

G. Conflict of Interest: A position that is
affected by the objectivity and
independence of any of Al Alamiya
employees in the performance of his
functions in the interest of a personal
material or moral morbid or potential
concern him or the charges of an
acquaintance. Or when the performance
of his job is influenced by direct or
indirect personal considerations, by his
knowledge of the information relating to
the decision.

H. Personal Interest: The personal benefit
that can be achieved for any of Al Alamiya
employees by virtue of the nature of his
work or position and the powers granted
to him.

I. Disclosure: Informing the employee to
the competent department in Al Alamiya
of the cases identified by the company as
requiring disclosure in accordance with
the disclosure policy adopted by Al
Alamiya.

J. Systemic Accountability: Hold a person
accountable for acts committed against
him in contravention of the regulations
and policies in force. And that leads to
harm to others or the interests of the
facility in which he works.
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PRINCIPLES & VALUES OF THE
COMPANY

Our business principles are vital. Our greatest
asset is our reputation and the trust that our
customers, business partners, investors,
regulators and colleagues have in us.

PRINCIPLES

Honesty and integrity

We will act with openness, fairness, integrity
and diligence. We will practice the highest
ethical standards and honor commitments to
our customers, employees, shareholders and
other stakeholders.

Responsibility

We will act responsibly as individuals and as a
company. This applies to the management of
our business, our approach to corporate risk,
and our interaction with key stakeholders.

Performance

We will promote a positive and challenging
high-performance culture. We will do this by
encouraging personal accountability and
personal development, and measuring,
rewarding and recognizing success.

All employees are responsible, regardless of
their grade or level of seniority, to continually
strive to enhance and maintain these core
values.
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COMMITMENTS

Commitments to our relationship
groups

Our Customers
A satisfied and loyal customer base is core to
our business.

We are committed to:

1. Delivering consistent and reliable levels
of customer service.

2. Acting with integrity, due care and
diligence.

3. Communicating openly, honestly and
with sensitivity and understanding.

4. Listening to our customers.

5. Handling complaints fairly and promptly.

6. Respecting our customers’ rights to
privacy and confidentiality.

7. Protecting our customers and our
business from fraud.

8. Behaving ethically with the giving and
receiving of corporate hospitality and
gifts.

Our People

Our strength and competitive advantage is
and will always be our people. We will
empower our people, promote a culture of
responsibility, foster and recognize team
work at all levels of our organization.

We are committed to:

1. Fostering a positive and challenging high
performance culture.

2. Rewarding superior performance.

3. Encouraging personal development.
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4. Encouraging a culture of frank and honest
communication.

5. Encouraging teamwork and strong
leadership.

6. Providing training and tools to get the job
done.

7. Providing a safe and secure working
environment.

8. Encouraging
opportunities.

9. Ensuring that grievances and unethical
behaviour can be raised without fear of
discrimination.

10. Providing a workplace
harassment and bullying.

11. Continually learning, sharing ideas and
knowledge.

diversity and  equal

free from

We expect our employees to:

1. Take responsibility and accountability for
their own actions.

2. Show support
change.

3. Focustheir energy in getting the best from
themselves and others.

4. Have the confidence and courage to act
with conviction.

5. Show understanding for and meet external
and internal customer needs.

6. Show a relentless desire for success.

7. Create positive and effective working
relationships

and commitment for
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Our Business Partners Jlee¥l 3 L3S &
We demand high standards from the )

companies we work with and believe
that they should expect the same from
us.

We are committed to:
1. Carrying out our business with fairness

Lo Jots 1 S, (0 Blle ulany tplia Gesas callas
bl S AT Lis s Ll iy

ik Lo Ogaitle (poxs

) : Aalpy Ulaay Whesh aliadl 1
and integrity. i . i O .
2. Being reliable and quick to respond. Ay Lidloct plousl ae 22UL ppir 0SS0l 2
3. Fostering strong long-term relationships. ldate ¥ Bleiuy
4. Treating our business partners as we | Aol g Augd Slie s .3
Would.expect to be treated. . ados il g il e Jlas¥l 3 Lsly 4 i lala 4
5. Awarding contracts and selecting - - .
business partners solely on the basis of 4 Lslala 0
fair and objective business criteria and Ao slip b s Jlecll o6, & ,Laslgsgdallsliw 5
having regard_to high gthical stgn;lards. Siel aig pn e g gy Atole Jos pulas
6. Beha?v'mg ethically with the 'g|V|.ng and ! kg A8 yussliold
receiving of corporate hospitality and o o ]
gifts. Aol Gaty Lagd A8 A diyhay By yaill 6
7. Respecting all obligations on Lol
confidentiality. Apudl pograie; Slal YN 256 alA>] 7
8. Not being influenced by conflicts of Al lan il pae 8
interest. ]
and  our Jodl e Wlesly Lidles o> .9

9. Protecting our customers
business from fraud.

10. Working together to exceed customer
expectations.
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Our Regulators
We have an open, cooperative and
transparent relationship with our regulators.

We are committed to:

2l ad a1 clall
Adlaadl g pgladd!

ik Lo Ogaitle (poxs

1. Dealing with our regulators in an open, mlidlyad ¥l olal udl an Joladdl 1
honest, cooperative and transparent AL Oglads Zaly Audladn
manner o ‘ Byl loliel) ] iy Lillas Byls] 2

2. Managing our business with appropriate i
standards of risk management and Al
controls. $l e gag—allldas¥ly Ul o o tlaia 3

3. P.rev_e_nting famd rgpor?ing any instances of LALadS) oy o 4>
S|gn|f|ca.nt financial crime. A3y Auollaill Slllail| 2alle pie .4

4. Preventing breaches of relevant regulatory ; N o )
requirements. e ds—eall o 521y (dles L) 236 o A plams 5

5. Ensuring all employees abide by laws Ayl SlSyadl § Jeladl 8
applying to dealing in listed companies. Jlas] gl aS—adl el all oy Wi ple—is -6

6. Ensuring that employees do not con-tact 9.5 iy o Lo BBl d ¥l mlly
the regulators unless they are authorised i o
to do so. ASHA o 2l pleall

Our Shareholders Licoaluwe

We are committed to fulfilling the aspirations
of our shareholders through a commitment
to business performance, and high standards
of  transparency, communication and
corporate governance.

We are committed to:

pAF I (0 Lsalis Gilogubs Gudxiy Ogaiile (25
LaSymg Juol gl (Al ddl (e Adle unlia Jleel ololy
A8, 51

ik Lo Ogaitle (poxs

) AL (Jlee¥ 8 Sl sl ola¥la_alas.L <5 .1
1. A culture of business performance §
focused on delivering returns and p s yog—taig Sluile ol Jgaztl (Lo
sustainable development to .onealucall
shareholders. . ) )
2. Comprehensive and transparent ABLEAL el ly Jolid| pLad¥l 2
disclosure. I e Sl oid 3 ol | Busla .3

3. Aiding shareholder understanding the
operations of the business through the
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disclosure of relevant non-financial
information.

4. Listening to the views of our
shareholders.

5. Managing our business with appropriate
standards of risk and control.

6. Ensuring due care in the selection of our
third party advisers, including our
auditors.

7. Preventing and reporting any market
abuse.

CORPORATE RESPONSIBILITY

We are committed to participate in activities
that promote social inclusion and health and
safety of the community, including our staff.
We are also committed to building awareness
amongst our staff and indeed our customers
and partners, the necessity of road safety and
educating the audience on the steps each one
can take to build a safe environment.
Corporate Responsibility is a critical part of
how we do business. We are fully committed
to building insurance knowledge and sharing
with the relevant partners the knowledge and
expertise we have within our organisation.

COMPLIANCE WITH LAWS, RULES

& REGULATIONS
COMPLIANCE

Obeying both the letter and spirit of the law is
one of the foundations of Al Alamiya ethical
standards. It is our policy to comply with all
applicable laws, rules and regulations. You
must respect and obey the Saudi laws, rules
and regulations. While you are not expected

Approved on 1% of October 2019
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to know the details of all the laws that govern
our business, you are expected to understand
the laws and regulations applicable to your
duties in your department and to understand
the regulatory environment within which the
Company operates well enough to know
when to seek advice from your Line Managers
and/ or Compliance Manager.

ANTI MONEY LAUNDERING AND
COUNTER TERRORISM FINANCING

Money Laundering is the process by which
criminals attempt to conceal the true origin
and ownership of the proceeds of their
criminal activities by using the financial
system to deposit funds, make payments and
transfer funds. The objective of such activities
is to transform illicit funds into legitimate
funds.

Terrorism Financing means the funding
(whether directly or indirectly) of terrorists,
terrorist groups or organizations or any of
their operations.

Anti money laundering and counter terrorism
financing are continuous processes. Al
Alamiya is committed to promoting the
highest ethical and professional standards
and strives to prevent the Company from
being used, intentionally or unintentionally,
by criminal elements. Al Alamiya has pledged
to fully comply with the recommendations
made by the Financial Actions Task Force
(FATF). This is in addition to the need to
adhere to the applicable Anti Money
Laundering and Counter Terrorism Financing
Regulations issued by the Saudi Central Bank.
The substance of the Saudi Regulations and of
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the recommendations made by the FATF has
been incorporated into the body of the Anti
Money Laundering Manual, the text of which
is available on the Company’s intranet.

Anti Money Laundering & Combating Terrorism
Financing Rules issued by SAMA are applicable to
all the Company’s functions.

If you deal with customers or customer
transactions or you are managerially
responsible for such staff, you must be aware
of the responsibilities imposed upon you
under the Anti Money Laundering Law
applied in the Kingdom of Saudi Arabia and
SAMA Regulations. In particular:

a) You must ensure that adequate customer
due diligence has been performed to
ensure that a customer’s identity (and
that of any parties on whose behalf the
customer may be acting) and source of
funds has been satisfactorily established
and (where necessary) verified before
any business relationship is entered into.

b) A fair knowledge of Know Your
Customer/Business procedures provides
the basis for recognising unusual and
suspicious activities. Where there is a
business relationship with a customer, a
suspicious activity or instruction will often
be one that is inconsistent with a
customer’s  known or pre-advised
legitimate business, or with the normal
business activities usually undertaken for
that type of account or customer.
Therefore, the key to recognising
suspicious transactions is to know the
details of your customer and vyour
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customer’s normal and anticipated Juoliny clidyas § Jion 2agead! cdhladl e
activities.

c) You must be aware of the identity of the
locally appointed Money Laundering
Reporting Officer. This information is
available on the intranet.

d) You have a personal responsibility under
Saudi Arabia’s Anti Money Laundering
and Counter Terrorism Financing Laws to
report ‘Suspicious Transactions’. You
must be aware of Al Alamiya’s procedures
(outlined below and in the AML Manual)
in this regard.

If you have knowledge, suspicion, or
reasonable grounds for knowing or
suspecting, that any person is laundering the
proceeds of any criminal conduct in the
course of business activities or is acting
fraudulently, you must make an Internal
Suspicious Transaction Report (ISTR) in
writing (which includes email) to the Money
Laundering Reporting Officer (MLRO) or his
authorised designate. Your ISTR must be
made as soon as is reasonably practical after
the information comes to your attention and
you should obtain an acknowledgement of
receipt from the MLRO.

Failure to report could result in internal
disciplinary proceedings but most
importantly you must realize that this also
constitutes a criminal offence.

The opinion of your line manager or
colleagues must not dissuade you from
following your suspicions. It is your call. If you
have a doubt, report all suspicious
circumstances to the MLRO. This will
discharge you from your obligation under the
AML laws and regulations. All reports will be
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treated in confidence. If your ISTR is regarded
as having foundation this will be reported by
the MLRO to the relevant authorities.

In recent years, money laundering technigues
have become increasingly sophisticated.

While it is difficult to give firm guidance

regarding the type of customer activity or

transaction that may justify the raising of an
internal STR, the following general types of
transactions should be borne in mind:

1. Transactions that do not appear to have a
clear purpose or which make no obvious
commercial sense and/or unusual
patterns of transactions inconsistent with
previous transaction volumes or the
known status of the customer;

2. Unusual insurance transactions without
any discernible motive;

3. A transaction which is unusually high for
the type of business being transacted;

4. Cash transactions or the use of money
orders or cashier’s cheques;

5. Transactions related to high risk
customers;

6. Where, the underlying business being
undertaken is out of line with the
customer’s pre-advised or established
pattern of business in terms of volume or
frequency of transactions, the countries
of business, or relative benefit;

7. Where the customer refuses to provide
the information requested;

8. Where a customer uses the Company for
only a very short period of time, and
there is no continuity of business;

You are reminded that Money Laundering/

Terrorism Financing prevention is NOT a “box
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ticking exercise”. Application of SAMA
Regulations/Al  Alamiya’s  Anti  Money
Laundering Manual guidelines requires
professional thought to consider if there are
reasonable grounds for suspicion and what
documentary evidence must be requested to
ensure that the identity and source of funds
of our customers is adequately established
and (where necessary) verified.

You should maintain your knowledge of Saudi
Arabia’s Anti Money Laundering Regulations
and the requirements of the Al Alamiya Anti
Money Laundering Manual on an ongoing
basis. The text of these documents is
published on Al Alamiya’s intranet and it is
recommended that you read them
periodically to update and remind yourselves
of their contents.

CONFLICTS OF INTEREST

You have a primary business responsibility to
Al Alamiya and you are expected at all times
to work in the best interests of Al Alamiya.
"You" for all purposes in the Code includes
you and your immediate family (defined as
your spouse, mother, father, brother, sister
and your children), as well as any person or
entity you control or in which you have a
substantial ownership interest. You must
avoid all conflicts between interests of the
Company and your own  personal
relationships or interests. Even the
appearance of a conflict of interest can
undermine our integrity in the minds of our
co-workers, our customers, our suppliers or
the public.
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EXAMPLES OF
INTEREST AND
CONFLICTS OF INTEREST

CONFLICTS OF
POTENTIAL

We have listed below some activities that are
conflicts of interest or potential conflicts of
interest and should be disclosed. This list is
not exhaustive, however. You must also
disclose any other personal business interest
that may interfere with your business
responsibility to the Company or may have
the appearance of doing so.

Because it is impossible to describe every
potential conflict of interest, Al Alamiya relies
on your commitment to exercise good
judgment, to seek advice when appropriate
and to adhere to the highest ethical standards
in the conduct of your professional and
personal affairs

You must disclose any of the following

activities:

e Having a financial or management
interest (as an employee or director) in
customers, suppliers, competitors or any
enterprise that you know or reasonably
believe has a business relationship with Al
Alamiya.

e Accepting an offer or participate, through
a special allocation of shares, or
otherwise receiving terms or benefits not
generally available to the public in an
offering of securities of, or underwritten
by, any current or prospective supplier,
customer or competitor of the Company
or a firm that provides or may provide
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investment banking, financial advisory,
underwriting or other similar services to
the Company or any other entity with
which the Company has a business
relationship.

e Borrowing from or lending to any person
in a business relationship with the
Company, including customers, suppliers
or competitors (or fellow employee,
other than in occasional nominal
amounts) except for normal banking
transactions with financial institutions.

e Engaging in business with the Company
as a customer or supplier other than in
the ordinary course as an employee.

e Competing with Al Alamiya.

e Arranging or facilitating any business
transaction between any of your relatives
and the Company or between any of your
relatives and any customer or supplier of
the Company other than other ordinary
insurance transactions buying.

e Maintaining concurrent employment
with the Company and with any other
organization the Company may have
special rules on this subject, but we do
expect you to disclose any other
employment.

e Facilitating a known conflict of one of our
suppliers, customers or of government
officials, for example, by making a
payment to an individual when you know
the funds should go to his or her
employer.

e Having members of your immediate
family (defined as your spouse, domestic
partner and minor children) or, to your
knowledge, your adult children, parents
or siblings, employed by the Company.

Approved on 1% of October 2019
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DISCLOSING AND ADDRESSING
POTENTIAL CONFLICTS OF INTEREST

The Company requires that you disclose, in
writing, any personal business or other
relationship that could potentially affect your
business judgment on behalf of Al Alamiya. The
existence of potential conflict of interest, such as
one or more of the situations listed above, does
not necessarily constitute a violation of the
Company conflict of interest policy. Our policy is
one of disclosure and review of potential conflicts
and prohibition of actual conflicts of interest. In
some cases, disclosure may be all that is required.
In others, the situation may require additional
action to avoid a conflict of interest or to remedy
one. But remember, in all cases, you must disclose
all potential conflicts of interest.

PROHIBITION OF ACTUAL CONFLICTS OF
INTEREST

The Company has established procedures to
review all disclosures of potential conflicts of
interest to determine whether there is a
significant risk that the situation presented is
likely to affect your business judgment. If it is
determined that an actual conflict of interest
may exist, Al Alamiya will determine what
additional actions are required to be taken by
you, your function and/or Al Alamiya with
respect to the situation. Al Alamiya
determination that a particular situation does
not give rise to an actual conflict of interest
will not be considered as a waiver of its
conflict of interest rules.
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DISCLOSURE

Your conflict of interest disclosure should be
made on the conflicts of interest form. You
must complete a new Certification form any
time you become aware of a new conflict of
interest or potential conflict of interest or if
your initial disclosures require updating. You
should return this updated form to Human
Resources Department. You may obtain a
copy of this form from the Human Resources
Department. Finally, nothing in this Code is
intended to prohibit you or any family
member from engaging in regular consumer
transactions with the Company.

GIFTS AND HOSPITALITY

Gifts or hospitality must never influence — or
even appear to influence — business decision
making processes.

Care should be taken when giving or
accepting gifts or entertainment. Employees
should only give or accept gifts or
entertainment which are reasonable in value,
appropriate for the occasion or time of year
(e.g. seasonal or holiday gifts). As a rule of
thumb, if you could not offer it yourself, you
shouldn’t be accepting it.

All gifts and entertainment (including lunches,
dinners, tickets to sporting events or
concerts, paid attendances at conferences)
given and received over a certain value should
be logged. You must get approval from your
line manager for gifts and entertainment over
SR 250 value. You should consult your line
manager or take a look to the Conflicts of

Approved on 1% of October 2019
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Interest Policy as well as Gifts and Hospitality

for more details.

Gifts or hospitality from a potential supplier

or an existing supplier under review are

unlikely to be acceptable. Hospitality should
only be received from suppliers with whom
you have current and direct dealings.

Where hospitality is offered by a potential

supplier or an existing supplier under review,

it should only be accepted where it has been
formally logged and approved by your line
manager.

You should never give or accept cash gifts or

gift vouchers.

Use common sense. Be careful, especially if

you don’t know the value of what is being

offered.

If in doubt, discuss with your line manager or

an appropriate senior person.

If the rejection of the gift would cause offense

to the company, or if the refund is not

practically possible or provided to AlAlamiya
employees on visits and official events or
upon reception of official guests, which
requires the rules of courtesy and the
protocols of visits and occasions acceptance.

The gift may be accepted provided that:

1. The gift shall not be in any way cash or in
the form of loans, shares or financial
derivatives.

2. The gift and its value should be
recognized, depending on the occasion
on which it was presented such as shield.

3. If the gift is a reduction or a waiver of
fees, it should relate to an invitation to
attend a conference or meeting that
enhances knowledge and positively
reflects on AlAlamiya work and does not
result in a conflict of interest.
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4. The gift should not be linked to the
position of the recipient of the gift in the
AlAlamiya or provided as a result of the
work in AlAlamiya

5. The person who presented the gift shall
not have a private or public interest that
he hopes to obtain from AlAlamiya or one
of its employees.

It is also forbidden to accept, or request gifts
or offers that have the potential to damage
AlAlamiya reputation.

The employee may accept a prize from the

other parties that the company deals with as

a result of his achievement provided the

following:

1. The prize should be recognized and a part
of recognized program whereby it is
awarded on a regular basis.

2. Winners are selected according to stated
criteria.

3. Obtain AlAlamiya approval.

BRIBERY AND CORRUPTION

Al Alamiya policy on bribery and corruption is
clear: Al Alamiya employees do not offer or
accept bribes. The direct or indirect offer,
payment, soliciting or acceptance of bribes in
any form by the company’s employees, is
unacceptable.

Al Alamiya policy makes no distinction
between bribes and so-called “facilitation”
payments. A facilitation payment is a small
payment to a low-level public official, which is
not officially required, to enable or speed up
a process which it is the official’s job to
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arrange. Facilitation
unacceptable.

Al Alamiya employees must never give or
accept a bribe, facilitation payment,
“kickback” or other improper payment for
any reason. A kickback is the giving or
accepting of money, gifts or anything of value
that is provided in return for favorable
treatment.

payments  are

Al Alamiya policy prohibits bribes, payments
or gifts to any employee or agent of a foreign
or domestic governmental institution, a
business or individual. This policy extends to
indirect payments made through agents and
includes the use of personal funds.

Directors, employees and their respective
representatives are prohibited from making
any payment or offer of payment to any
foreign or domestic government official, a
business or individual to induce that official to
affect any government act or decision or to
assist us in obtaining or retaining business.

Acts or allegations of bribery can do serious
damage to the company reputation. Al
Alamiya expects its employees to do the right
thing. Any Al Alamiya employee who is found
to be giving or taking bribes or committing
any other acts of corruption will be subject to
disciplinary action which may ultimately lead
to dismissal and, if appropriate, criminal
proceedings.
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Duties and Responsibilities of
AlAlamiya Staff in Combating

Bribery and Corruption:

1. Informing the Designated Whistle-
blowing Officer (DWO) in case of
suspicion of corruption or bribery.

2. Not accepting favoritism or mediation in
the performance of work tasks and
responsibilities, which may adversely
affect the confidence of customers with
the company.

3. Not to resort to any form of moral or
administrative corruption and the use of
suspicious or illegal means to accomplish
the work.

4. Not to abuse the functional authority and
abuse of influence and to inform the
competent departments in the company
when there is a case of abuse or
exploitation.

You must disclose any of the

following activities:

e Accepting fees, commissions, or any
other personal benefit from any person
or business involved in any transaction
with Al Alamiya.

e Accepting any of the following from a
current or would-be supplier, customer,
or competitor of Al  Alamiya:
entertainment, gifts, discounts, services,
transportation or favors that (1) are worth
more than SR250 or (II) obligate you or
influence your decision-making in any
way, regardless of value.

e (Offering or supplying entertainment,
meals, transportation, gifts or other
favors to any person in a business

Approved on 1% of October 2019
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relationship with Al Alamiya other than
those reasonable and appropriate for the
individuals involved and the business at
hand;

e Soliciting or accepting money for your
personal benefit in any amount from a
current or potential supplier, customer or
competitor of Al Alamiya.

CONFIDENTIALITY, INSIDE
INFORMATION & FAIR
DISCLOSURE

CONFIDENTIALITY

In carrying out Al Alamiya business, you often
learn confidential or proprietary information
about the Company, its customers,
prospective customers or other third parties.
Employees and directors must maintain the
confidentiality of all information entrusted to
them, except when disclosure is authorized or
legally required.

Confidential or proprietary information
includes, among other things, any non-public
information  concerning the Company,
including its businesses, financial
performance, results or prospects, and any
non-public information provided by a third
party with the expectation that the
information will be kept confidential and used
solely for the business purpose for which it
was conveyed. You must preserve
confidential information even after your
employment (or service as a director) ends
and return all confidential information to the
Company upon termination of your
employment relationship.
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Confidentiality is classified as

follows:
A. Confidentiality of stakeholder

information:

It is the duty and responsibility of the
company to protect the confidentiality of
stakeholder  information. Al Alamiya
employees are entrusted with important
information for stakeholders. This
information is important to maintain the
company's ability to provide High quality
products and services. This information
includes, but is not limited to, information
relating to personal data, products, services,
accounts, balances, transactions and special
information  relating to mergers or
acquisitions and the status of securities, as
well as pending requests or plans for capital
increase. It is the individual and collective
responsibility of all stakeholders to maintain
information in accordance with the strictest
confidentiality standards. Stakeholder
information must be treated with the utmost
confidentiality, and the obligation to maintain
confidentiality of information must continue
even after the end of the work/service of the
company employees. It is prohibited to share
stakeholder information with anyone who
does not have access to it from within or
outside the Company.

B. Confidentiality

information:
While working at Al Alamiya, employees of
the Company may provide, develop and / or
access information, ideas, innovations,
systems, intellectual property, technologies,
policies, procedures, processes, software,

of ownership
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hardware, operations, results, profitability,
business  plans, strategies, programs,
employee information, reports, studies,
records, statements, lists, stakeholder
information, trade secrets, etc. This
information may be original, or a copy of the
original, electronic, copyrighted, written or
any other kind.

As a condition of employment, all employee
acknowledge and agree that the information
is the property of only Al Alamiya and Waiver
of any rights or interests to them. Al Alamiya
employees have a duty to maintain
ownership  information, and company
employees should not use this information
outside the company's business. Also,
unauthorized use of proprietary information
is prohibited., Al Alamiya employees shall not
record any communications that include
ownership  information  through  the
electronic  devices or the personal
communication devices, including mobile
phone cameras shall not be used, or disclosed
to any unauthorized third party during their
period of service and after their termination.
Al Alamiya staff should be careful not to
publish or destroy ownership information. In
the event of resignation from work, Al
Alamiya employees should delete / return all
ownership information in their possession,
including the information they have in their
devices and personal belongings such as
(electronic devices, home computer).
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AL ALAMIYA
Code of Ethics Policy gl gl gl A
C. Confidentiality =~ of  internal sl Sloglall &y -

information:

Al Alamiya staff may at times be entrusted
with internal information that is material, and
this type of information is allowed to have but
not misused.

The definition of  “material internal
information” is broad. Internal information is
“material” if there is a high probability that an
adult will consider it important to create an
investment / business decision or whether
the spread of such information will affect the
price of the company's securities in the
market. Internal information may also be
considered material if it relates to the future
or potential or anticipated events. Or if they
are material only if they are combined with
publicly available information. All information
is considered "internal" unless it is disclosed,
and the appropriate time has passed to
understand. Examples of adequate
information disclosure include Information
submitted to the stock markets and
regulators (such as Tadawul and the Capital
Market Authority) or issued in a press release
or through meetings with members of the
media and the public. No member of Al
Alamiya may discuss or pass on internal
information to any other employee unless the
exchange of such information serves the
purposes of the Company. AlAlamiya
employees shall not trade directly or
indirectly or through proxy or arrange a
trading transaction in which one of the parties
is a person in Al Alamiya or has a relationship
with one of Al Alamiya employees, or business
relationship, or contractual relationship or
ranks of his agent or any other person acting
on his behalf in shares or securities. Or give

Approved on 1% of October 2019
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recommendations to do so based on insider
information they have accessed by virtue of
their work / service in Al Alamiya. Al Alamiya
employees are not allowed to invest or make
business decisions (unrelated to the work of
the financial institution) based on information
gained from the financial institution, such
action is illegal and punishable by law. If any
member of Al Alamiah believes that he has
access to internal information, he may not
trade securities on that information until after
consulting the Compliance Department. In
case of trading or ownership of securities
before joining the company, the competent
department shall be notified.

D. Exchange of confidential

information based on needs:

Al Alamiya employees should not disclose

confidential information to other employees,

supervisors, supervisors, external lawyers and

/ or consultants, except after obtaining the

required approvals. The disclosure should be

in the following cases:

e |f the recipient has a legitimate need for
such information and is licensed to obtain
it and it is related to his/her work
responsibilities, in accordance with the
instructions governing it.

e There will be no harm resulting from the
disclosure of this information.

Al Alamiya employees should not give any
information about the company to third
parties unless they have the authority to do
so. There may be exceptions to disclose
certain information if disclosure is normal
when conducting AlAlamiya business, such as
solvency inquiries and / or if the information

Approved on 1% of October 2019
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is requested by a supervisory or regulatory

body or if disclosure is in the best interest of

its stakeholders. The following are examples

of exceptions that are subject to exceptions,

but these exceptions will only be applied after

obtaining the approval of the relevant

officials of the Company:

e General periodic declarations imposed by
regulators.

e |f the competent authorities request
information for the purposes of the
investigation.

Regulatory and supervisory inquiries should
be referred to the Compliance Department.
No employee may respond to any
regulatory/supervisory inquiry or provide
such  authorities with any required
information except through the Compliance
Department or if authorized to do so.

INTERNAL INFORMATION

Insider dealing is dealing in any investments
relating to shares or other securities while
you have relevant non-public price sensitive
information (‘inside information’). Inside
information is information which, if it were
made generally available, would be likely to
have a significant effect (either positive or
negative) on the price of the shares or other
securities to which it relates. For example,
information about a company’s financial
performance may be price sensitive if that
company is about to announce an
unexpectedly large profit or loss.

Insider dealing includes giving ‘tips’ to

another person, encouraging anyone else to
deal, or dealing on behalf of anyone else
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based on inside information. An employee,
who has access to inside information about
the Company, either as a matter of routine or
through involvement in a particular matter or
transaction, must not buy, sell or engage in
any other dealings in Al Alamiya securities
while in possession of that information.
Employees who have access to such inside
information must be placed on the specific list
maintained by Al Alamiya’s Company
Secretariat and may not deal in any such
securities without clearance from Company
Secretariat, and then only during certain
periods of the year.

Employees who have access to inside
information must also refrain from engaging
in speculative dealing, such as entering into a
swap, spread betting or short sale of
securities or similar arrangements.

Use and leak internal information to

mislead the market

AlAlamiya employees should not take any
action, participate or encourage others in any
conduct that may make the wrong impression
of any investment, price or value of
something by using or leaking internal
information to obtain personal benefits for
their own account or for third parties.

FAIR DISCLOSURE

You are discouraged from publicly discussing
work-related matters, whether constituting
confidential information or not, outside of
appropriate work channels, including online
in chat rooms or "blogs". The disclosure of
confidential or sensitive information, or other
Codes detrimental to the Company, or which

Approved on 1% of October 2019
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reflect poorly on you as a representative of
the Company, may result in disciplinary
action.

Duties of AlAlamiya Staff:

Al Alamiya employees are obliged to protect
confidential information. In addition to the
detailed requirements of Al Alamiya
information security policy At a minimum, all
the members must compliance to the

llall iaeS elle Tl (i 21 ells of (48,40 550
s dsl el o] 3] J) 595 o oSe

Al ladl (9 gude Dby

A mndl Sl glall A Loy (rajte A ladl yg—uda ¢
Auliw B Bag—a sl A pmall cldlazll 3] AL YLy
e ez i i dlall 45 e Buall Slaglall oo
N (A PR NE PO Y

following: P P PP PRCN ERDPUPY | Y b S VOMPN | S [ R

e Compliance with information security Ayl Ml 13 Solackardly Aalai¥
policy and procedures, and regulations . ) .
and instructions related to samloalle claol claglae e LY pus @
confidentiality. "dale b Slagale” aial SAY ASUL Slaglas

e Do not attempt to access stakeholder ez oMbl Jlo By ol L Al ¥ (],2¥
information or proprietary information ng—waj‘MLg-"M—t,awth—b:ﬂ s (S o
that is considered "non-public B
information" for purposes not relevant to deadl paks
their work. Yaywaloglas Gle Jgvandl il A wdlpuc @

e Not to seek confidential information that ko Lpllaty
is not required by their work. . . L .

e Not to provide any unauthorized person ﬁ"‘_"éwueﬂw"’wé‘ e 0
from inside or outside the Al Alamiya to g0y di—ud gl Ay Slaglal adlall oyls
confidential information, or facilitate Ll
their access to it. Slaslall oo pasyll pola i¥l sllnc] O3S of -

e The authorized person shall be given the glall sgull 30
information according to the required :
limits. Sl aglasg el ollole i ol aglasla i @

e Stakeholder and proprietary information OmSca3 Al A Lo glalll (s Lapd of 2SI
Qr other confidential mformatlon is kept Loke YL ol pasll cndli gl
in a way that authorized person can . .
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e Do not leave any confidential information AL SLY ol Calsll Jie Lple gDUYI
in accessible places such as offices or °

shared places.
e Use confidential
services or e-mail

envelopes, postal
when exchanging
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e Not to take any copies of any document
or text unrelated to their work before
obtaining the director's approval.

e Do not enter restricted areas unless
authorized to do so, or if it is related to
work requirements.

e Keep the documents that are currently
working on the office and other
documents should be kept in the drawers
preferably kept in locked places.

e (lose devices and drawers when you
leave the office.

e Destroy all documents that no longer
need to be kept that has a containing
sensitive or confidential information.
Other documents are placed in a file in
locked cabinets.

e Not to disclose any confidential
information about Al Alamiya to any
person, including Al Alamiya employees
who are not authorized to know such
information or those who do not need
such information.

e Take precautionary measures to avoid
unauthorized disclosure of confidential
information.

e Not discuss sensitive or confidential
information in public places such as
elevators, corridors and public transport.

e Maintaining the confidentiality of Al
Alamiya information during the period of
their work/service and after the end of
that period and not to share another
person that information or to collect,
record or publish at any time or for any
reason, except after obtaining the written

Approved on 1% of October 2019
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consent of the authorized department
within the company.

o Not to enter the premises of Al Alamiya in
non-working hours only after obtaining
the approval of the direct manager.

e Understand and acknowledge that any
intellectual property developed for the
benefit of Al Alamiya or originated
through the use of Al Alamiya resources is
the property just for Al Alamiya.

e Maintaining the confidentiality of
fortified room numbers, access codes to
technical systems and all other secret

numbers.
e Prevent the disclosure of confidential
information, intentionally or

unintentionally.

e Commit to obtain the prior approval of
the owner to copy or possess any
document or text outside Al Alamiya
Building to complete work outside Al
Alamiya Headquarters.

Al Alamiya employees must inform the
competent authority of information security
in the event that one of Al Alamiya employees
receives confidential information that is not
needed in a timely manner. In addition to the
above duties, employees are responsible for
the following security obligations:

1. Compliance with legal, regulatory and
other contractual requirements
applicable to their field of work.

2. Maintaining the functional identity and
confidential numbers of the technical
systems for Al Alamiya, taking into
account the change periodically. Al
Alamiya employees are responsible for
any work performed under their job
identities and an information security

Approved on 1% of October 2019
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policy should be followed to prevent
misuse of job identity.

3. Do not tamper with the security
protection for Al Alamiya technical
systems.

4. Take steps to protect Al Alamiya
information stored in computers.

5. Commit to additional security measures
to prevent unintentional disclosure of
confidential information to employees
who own laptops, have remote access to
Al Alamiya systems, or are authorized to
use any other portable devices to
perform Al Alamiya's business.

Report actual or potential breaches
Al Alamiya should provide effective
means of communication to receive
reports of actual or potential breaches,
any of Al Alamiya employees must
report its suspicions about transactions
by other employees who have internal
and confidential information, As well as
reporting cases of fraud or attempted
fraud and any loss of amounts or trade
documents or any possible breaches of
the rules, regulations, instructions or
policies of the Al Alamiya, In addition to
reporting any unusual transactions, the
employee believes that he does not
agree with the financial position of the
stakeholders  through  the  following
reporting channels:

o Telephone Number: +966504481459

e Email: whistleblowing@sa.rsagroup.com
e P.0O. Box 6393 Riyadh 11442

The whistleblowers is treated with complete
confidentiality and Al Alamiya ensures proper
protection of the whistleblowers employee in

Approved on 1% of October 2019
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good faith. Al Alamiya does not tolerate any
form of reprisals against the whistleblowers.
Al Alamiya will hold accountable employees
who intentionally not report any acts or
dealings contrary to the relevant regulations,
rules, instructions and policies.

FINANCIAL  INTEGRITY &

REPORTING

All Company transactions must be accurately
and fairly recorded to allow Al Alamiya
financial Codes to be prepared properly and
to ensure full accountability for all of the
Company assets and activities. Accounting
and financial reporting practices are to be fair
and proper, in accordance with, as applicable,
generally accepted accounting principles,
international accounting standards (IAS) and
SOCPA.

LIST OF PROHIBITED FINANCIAL
PRACTICES THAT SHOULD BE
REPORTED

We have listed below a few examples of

financial practices that are always prohibited

and which you should always report if you are
involved in them or have knowledge of them.

You should report not only improper

accounting, but any breach of a control and

any weakness of a control of which you may
be aware. This list is not exhaustive:

e  Approving or making any payment if you
know that any part of such payment s to
be used for any purpose other than that
described by the documents supporting
the payment.

. Using the Company assets, facilities or
services for any improper purpose. You
are personally responsible for all Al

Approved on 1% of October 2019
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Alamiya funds and other assets over
which you have control.

. Fraud in the preparation, evaluation,
review or audit of any financial Code of
Al Alamiya (for example, concealing or
falsifying data given to internal or
external auditors).

e  Fraud in the recording and maintaining
of financial records of Al Alamiya (for
example, intentionally recording sales or
expenses in the wrong period,
capitalizing items that should be
expensed or recording personal
expenses as business expenses)

e Noncompliance with Al Alamiya internal
accounting controls (for example, not
obtaining required approvals)

e  Misrepresentation to a senior officer Al
Alamiya internal or external auditors or
accountants  regarding a  matter
contained in the financial records,
financial reports or audit reports of Al
Alamiya.

e Deviation from full and fair reporting of

Al Alamiya results of operations,
financial condition or cash flows.

. Improperly influencing, coercing,
manipulating or  misleading  any
independent  public or certified

accountant engaged in the performance
of an audit of Al Alamiya financial Codes.

Approved on 1% of October 2019
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IMPROPER
AUDITORS

e  You are required to cooperate fully with
internal and external investigations.
Misleading internal or external auditors
or regulators can be a criminal act that
can result in severe penalties.
Employees must never withhold or fail
to communicate information that raises
ethical questions and thus should be
brought to the attention of higher levels
of management.

e You may not take any action (whether or
not listed as an example below), directly
or indirectly, to coerce, manipulate,
mislead or influence any of our auditors.

° We expect you to refrain from any
misleading or deceptive financial
practice, whether or not it is listed here,
and to report any such practices if you
become aware of them.

INFLUENCE OF

EQUAL
OPPORTUNITIES

Al Alamiya places a high value on providing
equal  employment  opportunity  and
maintaining a diverse workforce. We work
hard to comply with all applicable laws, rules
and regulations prohibiting discrimination
and we strive to make our workforce reflect
the rich diversity of our society and our
customers. Al Alamiya recruits and hires
without regard to race, colour, religion,
national origin, ethnicity, age, marital status,
gender, gender expression, disability, veteran
status and in compliance with Saudi Labour
Law. We strive to administer all personnel
actions such as hiring, compensation,
promotions, benefits, transfers, layoffs,

EMPLOYMENT

Approved on 1% of October 2019
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tuition assistance, terminations and social
and recreational programs in a consistent
manner.

We expect all managers, directors and
supervisory personnel to make a personal
commitment to practice and enforce the
principles of our equal employment
opportunity policy.

RESPECT FOR ALL INDIVIDUALS

All Alamiya employees are entitled to work in
an environment in which people are treated
with respect.

Al Alamiya has a “zero tolerance” policy for
harassment based on race, color, religion,
national origin, ethnicity, age, marital status,
gender, gender expression, disability, veteran
status or any other basis prohibited by
applicable law. Discriminatory treatment,
including sexual harassment and harassment
based on a person’s race, age or other
protected status, is strictly prohibited.

Unlawful harassment may occur not only as a
result of conduct by supervisors, but also due
to conduct by directors and/or fellow
employees, and, under some circumstances,
conduct by customers, vendors, consultants,
visitors and independent contractors.
Unlawful harassment can take place in the
office or in work-related settings outside the
workplace, such as during business trips,
business meetings and business-related social
events. This Code applies with equal force to
conduct in all such settings.

Approved on 1% of October 2019
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Al Alamiya recognises that the diversity of its
environment implies various political views
and inclinations. However, sharing and/ or
imposing any political views/ opinions are not
tolerated during the prescribed working
hours, with other colleagues and all Al
Alamiya stakeholders.

WHAT TO DO IF YOU HAVE A
COMPLAINT

If you believe you have been subject to a
conduct which you believe violates this Code,
or if you are aware that such conduct is
occurring, you need to report it to your line
manager and/ or the Human Resources and
Compliance Departments.

Al Alamiya investigates all complaints about
conduct that violates the requirements of this
Code and will not tolerate retaliation against
any person who makes a good faith report of
misconduct.

Select customers and suppliers
In general, Al Alamiya has the right to choose
its customers or suppliers unilaterally. As long
as Al Alamiya works alone, it can refuse to
deal with its relationship with any customer
for legitimate reasons, such as refusing to
confirm adherence to appropriate
performance measures, misuse or
misrepresentation of facts about Al Alamiah's
products, poor creditworthiness, and the like.
Such a measure must be clarifiable and

Approved on 1% of October 2019
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justified with respect to the legitimate
interests of universality.

FAIR DEALING & COMPETITION

Al Alamiya seeks competitive advantages
through superior performance, not from
illegal or unethical business practices.

RELATIONS WITH COMPETITORS
Price fixing

The Company requires that all of its prices be
determined independently in light of costs,
market conditions and competitive factors.
Any agreement, written or unwritten, explicit
or tacit, formal or informal, between
competitors to fix, raise, peg, stabilize or even
lower prices, or to eliminate or reduce price
competition, is per se unlawful. “per se”
means that the agreement is illegal regardless
of any possible justification or excuse.
Whether the agreement was “reasonable” or
had the effect of lowering rather than raising
prices is irrelevant; if competitors reached
such an agreement, it is unlawful. Even an
informal understanding or an unspoken
mutual expectation that two competitors will
achieve a common purpose may be found to
constitute an illegal agreement. You should
never obtain a price list from competitors, nor
should you ever send a price list to a
competitor unless it is published.
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Trade Associations

You should not have any agreement or
understanding with a competitor to allocate
or divide up customers, groups of customers
or lines of business or products or geographic
areas for which Al Alamiya and a competitor
may compete. Such an agreement is per se
unlawful. As with price fixing, even an
informal, tacit or unwritten understanding
may be found to constitute an illegal
agreement.

SELECTION OF CUSTOMERS AND

SUPPLIERS

As a general rule, Al Alamiya has the right to
select its customers or suppliers unilaterally.
As long as the Company is acting alone, it may
refuse to deal with or terminate its relations
with customers for legitimate business, such
as the refusal of the customer to conform to
reasonable standards of performance, misuse
or misrepresentation of Al Alamiya’s
products, poor credit and the like. Such action
should be explainable and justifiable in terms
of your Company’s legitimate interests.
Because any refusal to do business with an
organization, whether initially or by
termination of an existing relationship often
carries with it the possibility of litigation, you
should consult the Company’s lawyer in
advance on such matters.
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PROTECTION & PROPER USE OF
AL ALAMIYA ASSETS

All Directors and Employees should endeavor
to protect Al Alamiya assets and ensure their
efficient use. Theft, carelessness and waste
have a direct impact on Al Alamiya
profitability. Any suspected incident of fraud
or theft should be immediately reported for
investigation.

We expect you to use reasonable judgment
and discretion when using Al Alamiya assets
(including systems, files, books and records.)
You should not transact any significant
personal business on Al Alamiya premises, on
Al Alamiya time or using Al Alamiya
equipment or personnel (whether on staff or
otherwise). Al Alamiya work facilities,
property and supplies, including its computer
systems and the files maintained and used by
such electronic systems (e.g., electronic mail
system, voicemail and computer files)
regardless  of  password protection,
telephones, photocopying facilities,
mailroom, stationery, trademarks and logos,
all are Al Alamiya property and are provided
to you for the performance of your duties for
Al Alamiya.

You must immediately return all Al Alamiya
property (including property issued for home
use) to Al Alamiya upon request or ending of
your employment.

We expect you to use Al Alamiya electronic
systems for proper business purposes. For
example, you should never send an e-mail if
you would not put the same words in a letter
or memo or would not want them to be
viewed as part of a lawsuit or investigation
and you should never use e-mail (or other
electronic communications) to distribute
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offensive, vulgar, or pornographic material.
We understand that some personal use of Al
Alamiya electronic systems may be inevitable.
We expect you to keep such use to a
reasonable minimum. You should bear in
mind that even personal data on Al Alamiya
systems is subject to these policies.

Al Alamiya systems may not be used to send
or forward content that violates our anti-
discrimination or anti-harassment policies or
for any purpose that is misleading, dishonest,
having a political connotation or otherwise
improper. While it is impossible to specify
every potentially improper use of Al Alamiya
electronic systems, examples would include
sending an e-mail that appears to be from a
person other than yourself or which masks
the true identity of the sender or accessing
electronic files other than your own or those
directly related to your work, even if you have
password access to additional files.

You should not install software on Al Alamiya
media without prior authorization from the
IT Department.

The misuse of Al Alamiya systems may put in
jeopardy the integrity and security of the
company information.

E-mail and voicemail are not private
communication. While Al Alamiya does not
intend to routinely monitor the contents of e-
mail or voicemail messages, Al Alamiya does
reserve the right to have authorized persons
inspect or review any data stored in its
systems (including computer, e-mail and
voicemail systems), all mail sent to or from Al
Alamiya business addresses, and all Al
Alamiya offices, furniture, fixtures, files, or
other property.

Records of employees electronic
communications may be made and used for a
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variety of reasons, and may be subject to
monitoring or auditing at any time and
without notice. Keep this in mind and exercise
care when you use Al Alamiya electronic
media.

Accordingly, you should not use the e-mail or
voicemail system for any communication you
expect to remain private or personal.
Likewise, you should not regularly have
personal mail or packages sent to you at your
work address. Further, we expect you to
comply with the terms of Al Alamiya
Information Security Policies, which are
available from your Human Resources Dept.

CORPORATE
COMMUNICATIONS

Al Alamiya maintains constructive contact
with the financial, trade and general news.
Because of the prominent profile of Al
Alamiya, it is vitally important that you
strictly observe the following procedures:

TALKING TO MEMBERS OF THE
NEWS MEDIA

Unless you have been officially designated as
a spokesperson, you may not comment or
provide documents or information to
members of the news media on matters
pertaining to Al Alamiya internal matter. This
applies to all media contacts, whether “on the
record” or “off the record,” unattributed,
anonymous or “background” contacts.

You must immediately report all inquiries
from journalists about Al Alamiya business to
the Chief Executive Officer before any
response is made to the inquiry. It is
important also to advise any outside
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consultants, law firms or other third parties
who are working under your supervision that
they are not authorized to comment on any
Al Alamiya matter and that they should report
any press inquiries to you or to the Chief
Executive Officer. You should also contact the
Chief Executive Officer immediately if you
become aware of a circumstance involving Al
Alamiya that is likely to receive unusual
attention from the news media, such as a
lawsuit involving Al Alamiya or a highly
controversial programming issue.

ISSUING NEWS RELEASES

Issuing news releases or written Code about
Al Alamiya business to the news media is a
function handled exclusively by the Chief
Executive Officer. All news announcements of
material transactions, agreement, senior
executive appointments, new ventures and
other extraordinary business developments
must be submitted to the Disclosure
Committee for prior approval.

Where practicable, the Chief Executive
Officer should be notified at least 72 hours in
advance.

GOVERNMENT OR LEGAL
COMMUNICATIONS
Employees should contact Regulatory

Compliance Department immediately if they
receive an inquiry, call or correspondence
from any law enforcement or regulatory
agency, or an attorney purporting to
represent a concerned party to such an
inquiry or otherwise regarding alleged
violations of law or policies by individuals
associated with Al Alamiya.
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Communication with regulators should be, at
all  times, managed only through the
Managing Director and CEO and the
Regulatory Compliance Department.

As to any of the requirements in this section,
you should contact your supervisor or Human
Resources for guidance if you need any
clarity.

HEALTH, SAFETY &
ENVIRONMENT

The health and safety of our employees, directors
and of the public is of utmost importance.
Therefore Al Alamiya places a strong emphasis on
compliance with all applicable health, safety, and
environmental laws and regulations. You should
be diligent to plan and conduct all your activities
in a safe and environmentally sound manner.
Failure to adhere to Al Alamiya policies and
procedures in these areas can have serious
consequences for you, for Al Alamiya and for the
safety of others, as well as the communities in
which we operate and live.

The direct threat of unsafe working conditions to
individual employees is obvious, and Al Alamiya
has developed guidelines to promote health and
safety. These guidelines are available through the
Human Resources Department.

You are expected to use all equipments in an
appropriate and safe way.

You should report any concerns you have related
to environmental, health or safety matters to your
supervisor or to Human Resources, In particular,
you should report any unpermitted environmental
releases, accidents, or unsafe practices you
witness or of which you become aware.
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GUIDANCE REGARDING THE
CODE

You should direct any questions concerning this
Code or questions of interpretation or application
of this Code to your supervisor or the Human
Resources Department.

REPORTING VIOLATIONS OF
THE CODE

If you have experienced any conduct you believe
violates any policy in this Code or if you know of a
violation or possible violation of a policy in this
Code or any other policy or applicable law, rule or
regulation, you are required to report such
information promptly. Your failure to use these
procedures could affect your legal rights.

Early reporting and intervention are the most
effective methods of resolving actual or perceived
violations of the policies in this Code. Therefore,
while a fixed reporting period has not been
established, we strongly urge you to report
complaints or concerns as soon as possible so that
rapid and constructive action can be taken as
appropriate.

REPORTING

We will take reports of violations of these policies

very seriously. We have established the following

employees numerous paths by which to report
conduct that violates our policies:

1. If you are comfortable speaking to your
immediate supervisor and your immediate
supervisor is not involved in the impropriety,
then schedule a private meeting to discuss
your concerns. If this does not apply, and/or
your supervisor is involved in the impropriety,
then

2. Schedule a private meeting with vyour
department head, If this does not apply, and
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the Head of Human Resources, is not involved
in the impropriety, then

3. You should contact the Head of Human
Resources. If you would rather not contact
any of these persons and/ or the company's
CEO, then

4. Contact the Company Internal Auditor.

RETALIATION

You will not be reprimanded because of a good
faith report or because you cooperate with an
ongoing investigation of a suspected violation. Any
such retaliation would be another violation of this
Code. Reprimanding includes discharging,
demoting, suspending, harassing, or in any
manner discriminating against any employee in
the terms and conditions of employment based
upon any lawful actions of such employee with
respect to good faith reporting of complaints.
Please note, however, that you may not submit a
bad faith or false report. Any abuse, such as raising
a malicious allegation, or one you know to be
unfounded, will be dealt with as a disciplinary
matter.

SEVERABILITY

If any provision of this Code is held to be illegal,
void, or unenforceable because of any law or
public policy, the remaining provisions will
continue in full force and effect.
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DISCIPLINARY ACTIONS

Al Alamiya may take disciplinary action, up to and
including termination or suspension without pay,
against any employee or director who violates a
policy contained in this Code. For example, Al
Alamiya may take a disciplinary action against:

e Any employee or director who authorizes or
participates directly or indirectly in actions,
which is construed to be a violation.

e Any employee or director who withholds
information concerning violations, who
refuses or fails to cooperate in an
investigation, or who will mislead an
investigation.

e The supervisor(s) of an employee who
violates a policy of this code, to the extent
that the circumstances of the violation reflect
inadequate supervision or lack of diligence.

e Any employee or director who attempts to
reprimands, directly or indirectly, or
encourages others to do so, against an
individual who in good faith reports a
violation or suspected violation or against an
individual who cooperates with an
investigation of such violation.

IN CLOSING

Please remember that Al Alamiya expects you to
observe the spirit, as well as the letter of this Code.
You may not try to accomplish indirectly what the
policies prohibit you to do or having family
members or agents engage in conduct on your
behalf if the policies would prohibit you from
engaging in such conduct. Similarly, you cannot
encourage, participate in or assist in a conduct
which would violate these policies.

Approved on 1% of October 2019

PART OF THE REA GROUP
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